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eDM copywriting for DHL Supply Chain 
 

As part of its ‘Supply Chain Resilience’ thought leadership 
campaign, DHL Supply Chain commissioned a series of Industry 
White Papers with leading analysts. Their UK agency hired me to 
develop eDM copy to pitch the various gated assets, prompt 
registration to download, and engage respondents with relevant, 
topical follow-through communications. I wrote targeted eDM 
journeys for various sectors including Automotive; 
Pharmaceutical; Life Science, Healthcare & Medical Devices; 
Fashion Industry; Consumer Goods Packaging; Emerging 
Markets; and Engineering & Manufacturing. Copy: Ian Castle, 
Freelance Copywriter. 
 
Email 
Subject: Understand & reduce risks in your automotive supply chain 
---------------------------------------------------------------------------------------------- 
 
Safeguard your automotive supply chain. 
Free ‘Resilience’ White Paper. 
 
Dear [Salutation] [Last Name] 
 
Unforeseen events can jeopardize any automotive supply chain. If your 
operations were threatened, how quickly could your business recover? Would 
your brand reputation be compromised? 
 
‘What if…?’ Testing for Resilience. 
Best practice businesses can answer the big ‘what if’ questions. In a new, 
exclusive White Paper, DHL Supply Chain collaborates with industry author Lisa 
Harrington to explore how to dramatically diminish the risk of supply chain 
disruption. Examining the impact of major events such as natural disasters and 
political unrest, ‘Supply Chain Resilience’ reveals the hallmarks of lean and 
resilient supply chains that automotive companies can employ today to avert a 
crisis tomorrow. It’s free to download now. 
 
Our supply chain expertise can’t prevent global volatility. But we can help you 
plan to manage and mitigate it. 
 
[CTA]: 
Understand Resilience. 
Download your free White Paper> 
----------------------------------------------------------------------------------------------- 
Registration page 
 
[Page title]: Automotive Supply Chain Resilience: White Paper download 
 
[H1]: Understand and reduce risk in your automotive supply chain.  Free 
‘Resilience’ White Paper. 
 
Thank you for your interest in our latest report, Supply Chain Resilience. To 
download your copy, please complete the brief form. 
 

“The new resilient automotive supply chain recognizes the need for 
collective, rather than sequential, risk management; and facilitates 

collaboration on the new scale that is necessary for survival.”
1
 

 
Global volatility is inevitable. For the automotive industry, the impact of supply 
chain interruption can be severe. Our White Paper, developed in collaboration 
with industry author Lisa Harrington, gives you the insight to identify and 
understand your current supply chain vulnerabilities. Based on the latest 
industry trends, learn the hallmarks of lean and resilient supply chains. Join 
businesses asking ‘What if’, to build a strategy that can help make your supply 
chain more resilient. We hope you enjoy the White Paper. 
 
 
 
 

Unforeseen events can 
jeopardize any automotive 
supply chain. If your 
operations were threatened, 
how quickly could your 
business recover? 
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1. “Lisa H. Harrington, Sandor Boyson and Thomas Corsi, X-SCM: The New Science of X-

treme Supply Chain Management, Routledge, 2010. 

 
Register to download the Supply Chain Resilience White Paper 
Salutation* 
First Name* 
Last Name* 
Email Address* 
Company* 
Job Title* 
Phone Number* 
Country* 
Please select your interest(s): 
__ Inbound to Manufacturing solutions 
__Aftermarket solutions 
__Lead Logistics Provider solutions 
 
Register now > 
 
----------------------------------------------------------------------------------------------------------- 
 
Landing download page 
 
[Page title]: Automotive Supply Chain Resilience: White Paper download 
 
[H1] Understand and reduce automotive supply chain risk. 
Free ‘Resilience’  White Paper. 
 
Thank you for registering for our free Supply Chain Resilience White Paper. 
 
Key highlights include: 

 The commercial imperative of resilience and asking ‘What if…?’ 

 The four current trends across the automotive sector 

 The hallmarks and emerging attributes of the lean-resilient supply chain 
hybrid 

 
Download your White Paper> 
 
You might be interested in… [3 columns –  ] 

 
Lead Logistics Provider solutions: Supply chain optimization, automotive 
manufacture (premium segment), Europe. Improved inbound management for 
three UK plants resulting in 12% supply chain cost saving. Tactical planning, 
container management, vendor management and logistics cost management… 
Download case study. 
 
I2M solutions: Dynamic inventory control, Mexico. Three different production 
processes, 22 suppliers and 300 part numbers all controlled with a DHL Supply 
Chain integrated system. A tenfold reduction in line stoppages, 30% inventory 
reduction and 50% cut in obsolete stock… Download case study. 
 
Aftermarket solutions: Local parts distribution, automotive manufacturer, 
Europe. An innovative DHL Supply Chain shared user solution now achieves up 
to four deliveries a day to service and repair centres. Customer service has 
dramatically improved and sales of spare parts have grown…Download case 
study 
 
> Join the debate. 
For more about supply chain best practice, solutions and success stories, visit 
the DHL Supply Chain automotive pages at www.dhl.com/automotive and join 
our discussions and debates on LinkedIn and Twitter. 
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